Exhibit JWA-4

FairPoint Communications NNE
% Installation Service Orders Met Commitment
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FairPoint Communications NNE

% Installation Service Orders Met w/in 30 Days
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FairPoint Communications NNE
Toll & Local Assistance Operator Calls - Answered w/in 10 Seconds
New Hampshire
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% Directory Assistance and Intercept Calls - Answered w/in 10 Seconds
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FairPoint Communications NNE

% Repair Service Calls - Answered w/in 20 Seconds

New Hampshire
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FairPoint Communications NNE
% Business Office Calls - Answered w/in 20 Seconds
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FairPoint Communications NNE

Customer Trouble Report Rate - Network Troubles
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% Out Of Service Troubles Cleared w/in 24 Hours (excluding Sundays)

FairPoint Communications NNE
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FairPoint Communications NNE
% Repair Commitments Met
New Hampshire
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FairPoint Communications NNE

% Dialtone Speed w/in 30 Seconds
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FairPoint Communications NNE
% Call Completion
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FairPoint Communications NNE
Held Orders - Average Delay Days
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